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Department of Primary Industries 
and Regional Development 

Help guide: accessing the trainer’s portal 
 

1. Check your email. You should have a system generated email inviting you to reset your password 
for the trainer portal from admin@hunterleap.com.au.  

 

Didn’t get the email? Check your junk mail and email hunter.leap@dpi.nsw.gov.au to let us know 
if you don’t have it. 
 

2. Click the link in the email to ‘Reset your password’. 

 

mailto:hunter.leap@dpi.nsw.gov.au
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3. A web page will open that prompts you to choose a password. 

 

4. Auto-generate or choose a password and enter it twice, then click ‘Reset password’. 

Passwords must be a minimum of 8 characters. 

 

5. You will be automatically directed to the login page. We recommend bookmarking this page so 
you can quickly access the portal and R-Licence Accreditation Course resources. 

 

https://hunter.leap.com.au/welcome-trainers
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6. Enter the username listed in your invitation email (can be either your name or email address) and 
the password you’ve just created, then click ‘Login’. 

 

7. You should now have access to the portal and see the trainer’s dashboard.  

 

Note: Your user profile is automatically linked with your name, trainer number and email address. If 
you need to update these details, email hunter.leap@dpi.nsw.gov.au.  

 

 

 

 

© State of New South Wales through NSW Department of Primary Industries and Regional Development (DPIRD) 2024. The information 
contained in this publication is based on knowledge and understanding at the time of writing (August 2024). However, because of 
advances in knowledge, users are reminded of the need to ensure that the information upon which they rely is up to date and to check the 
currency of the information with the appropriate officer of the department. 
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